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JOB DESCRIPTION

	Job Title
	Project Manager

	Service /School
	Portfolio and Benefits

	Grade 
	G

	Location and Hybrid working status
	Docklands/Hybrid

	Reporting to
	Senior Project Manager

	Dotted line responsibilities
	N/A

	Line management for
	None

	Key working relationships: Internal 
	Programme Director, Project Sponsor, Portfolio Director, Business Analysts, Change Managers

	Contract type/ Hours 
	FTC until Dec 2027



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.


BRIEF OVERVIEW OF SERVICE/SCHOOL

The Commercial & Programme Delivery Directorate plays a central role in the successful delivery of the University's strategic ambitions, providing leadership, expertise and oversight across a diverse portfolio of transformational initiatives.

Within the Directorate, the Portfolio & Benefits team supports the delivery of major strategic projects and programmes across the University. The team provides project and programme management expertise, portfolio oversight, benefits management and delivery assurance to ensure that strategic investments translate into measurable outcomes and lasting value for students, staff and stakeholders.

Working collaboratively across academic schools, professional services and external partners, the Portfolio & Benefits team helps drive organisational improvement, supports effective decision making and enables the successful delivery of Vision 2028 and beyond.


JOB PURPOSE

We are seeking an experienced Project Manager to join the Portfolio & Benefits team within the Commercial & Programme Delivery Directorate.

The role will support the delivery of major strategic projects across the University, with an immediate and significant focus on the University's Student Records System (SRS) Transformation Programme. This is one of UEL's most strategically important transformation initiatives, delivering the implementation of Banner SaaS and transforming key student lifecycle processes across the institution.

The SRS Transformation Programme is structured around twelve business focused capabilities (workstreams) covering critical areas of the student journey. The successful candidate will be responsible for leading several capability workstreams and driving delivery across areas such as curriculum and academic model design, enrolment and registration, student and academic administration, and assessment and progression.

Working within a complex and fast paced programme environment, you will be responsible for coordinating multidisciplinary teams through analysis, design, configuration, build, testing and implementation activities. You will work in partnership with subject matter experts, business analysts, technical teams, change specialists and external suppliers to ensure successful delivery of both system implementation and associated business transformation.

Alongside programme delivery responsibilities, you will contribute to the continued development of project and programme management capability across UEL. As a member of the Portfolio & Benefits team, you will support the enhancement of project management frameworks, governance, methodologies, tools and reporting practices, contributing to the ongoing maturity of the University's project management function.


KEY DUTIES AND RESPONSIBILITIES
SRS Programme: Project Delivery
· Lead the delivery of several capability workstreams within the University's SRS Transformation Programme, ensuring successful delivery against programme objectives, milestones and implementation timelines.
· Take ownership of capability planning, mobilisation and delivery activities, ensuring alignment with programme governance, design principles and strategic outcomes.
· Lead teams through business analysis, functional design, supplier led configuration, institutional build, testing and implementation activities.
· Coordinate the development and maintenance of business requirements, business rules, reference data, process maps and design documentation.
· Work closely with Subject Matter Experts (SMEs), Business Analysts, Technical Leads, Change Managers and supplier teams to ensure successful delivery of capability objectives.
· Drive progress across assigned capabilities, proactively managing interdependencies, risks, issues and delivery challenges.
· Maintain oversight of capability deliverables, ensuring alignment across business, technical, testing, change and data workstreams.
· Collaborate with Technical Leads and delivery teams to estimate, prioritise and schedule build activities and release milestones.
· Champion the programme's "adopt not adapt" approach, supporting business process transformation and minimising unnecessary system customisation.
· Ensure delivery supports the successful implementation of Banner SaaS and the transformation of key student lifecycle processes.
· Develop and maintain strong working relationships with external suppliers, promoting a collaborative one team approach across all areas of programme delivery.
· Represent assigned capabilities through programme governance forums, including Design Advisory Group, Solution Design Authority, Delivery Group and Programme Board meetings.
· Prepare and deliver high-quality reports, presentations and updates for programme governance groups and senior stakeholders.
· Lead stakeholder engagement activities including workshops, demonstrations, town halls and communication sessions to support user adoption and organisational readiness.

Stakeholder Engagement & Leadership
· Build and maintain effective relationships with Project Sponsors, senior leaders, academic colleagues, professional services teams and external partners.
· Facilitate workshops and decision-making forums that drive engagement, consensus and delivery progress.
· Influence stakeholders at all levels to secure commitment, manage expectations and support successful project outcomes.
· Foster a collaborative and inclusive delivery environment that promotes accountability, continuous improvement and shared ownership
Project Governance, Risk and Benefits Management
· Establish and maintain effective governance arrangements across assigned workstreams.
· Manage scope, risks, issues, assumptions and dependencies, ensuring timely escalation and resolution where required.
· Produce and maintain project plans, RAID logs, resource plans, status reports and other project documentation.
· Support the development of business cases and investment proposals where required.
· Define, monitor and report on expected benefits, ensuring outcomes remain aligned to programme and University objectives.
· Monitor budgets, forecasts and resource utilisation, ensuring effective use of funding and delivery capacity.
Benefits Realisation and Business Case Management
· Contribute to the ongoing development of the Portfolio & Benefits team within the Commercial & Programme Delivery Directorate.
· Support the enhancement of project management methodologies, governance frameworks, delivery standards, templates, reporting and tools.
· Actively contribute to the University's Programme and Project Management Community of Practice.
· Capture and promote lessons learned and best practice across projects and programmes.
· Support the development of project, programme and portfolio management maturity across UEL, helping to strengthen the University's overall project delivery capability.
Key deliverables
· Successful delivery of assigned SRS Programme capabilities to agreed scope, quality, budget and timeline.
· Approved business requirements, functional designs and process documentation supporting Banner SaaS implementation.
· Accurate and timely governance, reporting, risk and dependency management across assigned capabilities.
· Successful completion of testing, business readiness and go live activities for assigned capabilities.
· Realisation of agreed capability benefits and measurable business outcomes.
· Contribution to the continuous improvement of project delivery standards, methodologies and capability across UEL.
The duties and responsibilities outlined above provide a general overview of the range of tasks that Project Manager at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 
The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a understanding of equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.














PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.



	Education and Qualifications
	Essential 
	Desirable

	Degree-level education or equivalent professional experience

	✓
	

	Recognised project or programme management qualification, (e.g. PRINCE2, MSP, APM PMQ or Agile methodologies)

	✓
	

	Evidence of continued professional development in project, change or leadership disciplines.

	
	✓

	
Experience/Knowledge
	
	

	
Extensive experience in managing high-value, cross-organisational, or institutionally critical projects from inception to closure
	✓
	[bookmark: Check27]|_|

	Demonstrated success in leading complex change projects with significant business process, cultural or system impacts.

	✓
	

	Proven ability to influence and collaborate with senior executives and multidisciplinary teams
	✓
	

	Experience in delivering projects in a Higher Education environment
	✓
	

	Skills/Abilities

	
	

	Strategic leadership of complex and high-risk project and project teams with the ability to inspire, challenge and drive performance.

	✓
	

	Exceptional communication and influencing skills, with the ability to engage and align stakeholders at all levels 
	✓
	

	High level of strategic awareness and the ability to translation institutional priorities into tangible project outcomes. Maintaining an overall understanding of the needs of the University in a changing HE Sector that relate to current projects and the evolving landscape that they are situated in. Willingness to work flexibly and adapt to changing institutional priorities.

	✓
	

	Ability to exercise sound judgement under pressure, anticipate challenges and make informed decisions swiftly.

	✓
	

	Demonstrating self-awareness and empathy, with the ability to manage ambiguity and change constructively. Particularly demonstrating awareness of the organisational level of maturity with regards to the project management framework, sensitive when to be assertive and when to be supportive
	✓
	

	Ability to work to strict deadlines and when under pressure-able to manage pressure proactively for self and others. Ability to manage competing demands in a fast-paced and evolving environment.

	✓
	

	Excellent organisational and project management skills, with the ability to achieve results for multiple, simultaneous projects with competing demands

	✓
	

	Strong understanding of financial planning and management, value delivery and commercial contract oversight.

	✓
	




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to understand our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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